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Main author: Rachel Sesstein
Executive Member: Nick Pace
ALL WARDS

WELWYN HATFIELD BOROUGH COUNCIL
CABINET 5 MARCH 2019 REPORT OF THE CORPORATE DIRECTOR (HOUSING 
AND COMMUNITIES)

CONSULTATION ON NEW STATUTORY GUIDANCE FOR LOCAL AUTHORITIES TO 
IMPROVE ACCESS TO SOCIAL HOUSING FOR MEMBERS OF THE ARMED 
FORCES COMMUNITY 

1 Executive Summary

1.1 The Ministry of Housing Communities and Local Government has published 
proposals for new statutory guidance for local authorities to improve access to 
social housing for members of the Armed Forces community.

1.2 The MHCLG sets out its proposals for four areas in the consultation

a) To bring together, update, and build on the existing statutory allocations 
guidance in relation to members of the Armed Forces issued in 2012 
and 2013.

b) Local authorities to dis-apply any local connection requirement from 
divorced or separated spouses or civil partners of Service personnel 
who are required to move out of accommodation provided by the 
Ministry of Defence. 

c) How local authorities can ensure that members of the Armed Forces 
and Veterans suffering from mental ill health are given appropriate 
priority for social housing. 

d) How local authorities can identify applications from members of the 
Armed Forces and Veterans to ensure that they are considered 
appropriately. 

1.3 This consultation runs for 8 weeks from 9 January 2019 to 8 March 2019 inviting 
comments on its proposals from all local authorities, giving us the opportunity to 
deliver a response, which is contained within this report.

1.4 In summary, the proposed response welcomes the Government’s proposal to 
bring together a standalone document / guidance on allocations to the armed 
forces community and is supportive of the Government’s proposals to provide 
statutory guidance for Local Authorities:

a) To exempt divorced or separated spouses or civil partners of service 
personnel who have to move out of accommodation provided by the 
Ministry of Defence from the local connection requirement.

b) To apply the ‘medical and welfare’ reasonable preference category and 
the additional preference requirements to the Armed forces Community 
with significant mental health problems in order to ensure the 
appropriate priority for social housing is given
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c) To encourage local authorities to provide appropriate training for staff 
and managers to deal with applications from the Armed forces 
Community

1.5 This report would usually be presented to members of Cabinet Housing Panel, 
but the consultation deadline of the 8th March meant that there was insufficient 
time to present it to that committee.

2 Recommendation(s)

2.1 Members to consider and comment on the proposed draft response to the 
consultation on “New statutory guidance for local authorities to improve access to 
social housing for members of the Armed Forces community”

3 Explanation

3.1 The Armed Forces Covenant - “was created by virtue of the Armed Forces Act 
2011. It is described by Government as a promise from the nation to those who 
serve in the Armed Forces, whether Regular or Reserve, and those who have 
served in the past, and their families. It commits that they should face no 
disadvantage compared to other citizens in the provision of public services. It 
also recognises that special consideration is appropriate in some cases, 
especially for those who have given the most such as the injured and bereaved”. 
WHBC have signed up to the armed forces covenant.

3.2 In 2012 the Government introduced protections to ensure that members of the 
Armed Forces community are not disadvantaged in accessing social housing 
because of the requirements of military life. The law changed so that seriously 
injured, ill or disabled Service personnel, and former members of the Armed 
Forces, with urgent housing needs are always given high priority for social 
housing.  

3.3 At the same time regulations were introduced to ensure that serving personnel 
and those who are recently discharged do not lose their qualification rights 
because of the necessity to move from base to base. Both these changes apply 
also to bereaved spouses and civil partners of Service personnel when they 
leave military accommodation and to members of the Reserve Forces who have 
been seriously injured or disabled in service.

3.4 In the Armed Forces Covenant Annual Report 2017 a commitment was given to 
consult on new statutory guidance for local authorities to ensure that divorced 
and separated spouses and civil partners of Service personnel who are required 
to leave military accommodation are not disadvantaged by local connection 
requirements when applying for social housing. 

3.5 The consultation invites comments on proposals to issue statutory guidance on:

a) Bringing together, updating, and building on the existing statutory 
allocations guidance in relation to members of the Armed Forces issued 
in 2012 and 2013.

b) Making clear that local authorities are expected to dis-apply any local 
connection requirement from divorced or separated spouses or civil 
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partners of Service personnel who are required to move out of 
accommodation provided by the Ministry of Defence. 

c) Setting out how local authorities can ensure that members of the Armed 
Forces and Veterans suffering from mental ill health are given 
appropriate priority for social housing. 

d) Setting out how local authorities can identify applications from members 
of the Armed Forces and Veterans to ensure that they are considered 
appropriately. 

1.2 Relevant officer’s from housing, debated the proposals and contributed to the 
draft consultation response (attached).

Implications

4 Legal Implication(s)

4.1 There are no legal implications for the council in providing the consultation 
response. 

5 Financial Implication(s)

5.1 There are no financial implications for the council in submitting the consultation 
response. 

6 Risk Management Implications

6.1 The risks related to this proposal are: currently none

7 Security and Terrorism Implication(s)

7.1 none

8 Procurement Implication(s)

8.1 none

9 Climate Change Implication(s)

9.1 none

10 Human Resources Implication(s)

10.1 none

11 Health and Wellbeing Implication(s)

11.1 There are no health and wellbeing implications for submitting the consultation 
response. However if our response to support statutory guidance for significant 
mental ill health in armed forces personnel being given the same priority as those 
experiencing other illness, serious injury and physical disability as a result of their 
service is implemented, the likelihood is more armed forces personnel will 
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receive the health and wellbeing benefits provided from secure affordable 
housing

12 Communication and Engagement Implication(s)

12.1 There are no communication and engagement implications for the council in 
submitting the consultation response. 

13 Link to Corporate Priorities

13.1 The subject of this report is linked to the Council’s Corporate Priority 
(Our Housing), and specifically to the achievement of (quality landlord) 

14 Equality and Diversity

14.1  An EqIA was not completed because this report does not propose changes to 
existing service-related policies or the development of new service-related 
policies at this stage.
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